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First Aid Policy
1. Introduction

This policy sets out the accountability and responsibility of persons employed by GDoc Ltd in complying with the Health and Safety (First Aid) Regulations, 1981 and sets out the requirements of the regulations and how these are to be met. The Regulations place a general duty on employers to make, or ensure that there is made, adequate first aid provision for their employees if they are injured or become ill at work. The regulations do not oblige GDoc Ltd to provide first aid to the public but as a matter of corporate responsibility GDoc Ltd will include members of the public in its first aid assessments and make appropriate provision for them on its own premises if the need arises.

The majority of employees of GDoc Ltd are qualified doctors or nurses, therefore in a position to offer first aid. Sections of this policy relating to training will not apply to them, but the general principles of the policy do.

2. Objective

To ensure that all staff and others receive effective first aid treatment for any injury or illness 

suffered in the workplace.


3. Definition
First aid is the provision of treatment to preserve life and minimise the consequence of injury until medical or nursing help is available. It does not include giving tablets or medicine to treat illness. 


4. Accountability and Responsibilities
GDoc Ltd’s Responsibility 

The Registered Manager has overall responsibility for the implementation of this Policy. 

All Employees of GDoc Ltd
Members of staff, both permanent and temporary, shall co-operate with GDoc Ltd management to allow it to comply with the duties imposed upon it under these regulations. They will also ensure that all incidents involving the use of first aid are reported in line with the procedures set out in GDoc’s Incident Reporting Policy. 
5. First Aid Assessment 

In order to provide adequate first aid measures GDoc Ltd is required to carry out an assessment of need.
Advice on carrying out these assessments is contained in Appendix A to this policy.

6. First Aiders And Appointed Persons

The first aid assessment will have identified the need to provide either a fully trained first aider or an appointed person as shown below: 

a. First Aider. A first aider is a person who has attended and qualified on a course of instruction, which has been provided by an organisation approved by the Health and Safety Executive. 

b. Appointed Person. An appointed person is a member of staff appointed by the Registered Manager to take charge of the first aid arrangements, including looking after the equipment and facilities and calling the emergency services when required. 

In providing first aiders or appointed persons, the Registered Manager must take account of absences from duty on leave, sickness or other emergency and ensure that there are sufficient numbers of trained staff to cover these situations. 

7. First Aid Containers 

GDoc Ltd shall provide as a minimum standard, a suitably stocked and properly identified first aid container. This container shall hold the equipment listed in Appendix B to this policy, although additional items may be required in accordance with the first aid assessment. The minimum contents of a traveling first aid container are also shown in Appendix B. 

 First aid containers shall be easily accessible and clearly marked with appropriate signage.
First aid containers shall be examined by the first aider or appointed person quarterly to determine any deficiencies or damage. Items used from the container shall be replaced as soon as possible and sufficient supplies must be held in a back-up stock on site. Care must be taken to discard items safely after the expiry date has passed. Any deficiencies or other problems shall be referred to managers for action. 

8. Training

The arrangements for training of first aiders and appointed persons shall be undertaken by the Registered Manager. 

First Aiders shall undertake a course of instruction from an organisation whose training and qualifications have been approved by the HSE. A certificate of competence shall be issued on successful completion of the course. Further advice on the competencies included in the HSE approved curriculum can be obtained from the Health & Safety Advisor.

Appointed persons shall complete a course of instruction of a minimum of two hours duration which will include:

a.     What to do in an emergency;

b.     Cardio-pulmonary resuscitation;

This training shall be refreshed every three years.

9. Record Keeping
Persons responsible for the examination and maintenance of first aid containers shall keep a written record of the examination dates and the condition of the container and its contents. 

The designated responsible individual shall check the records being kept annually and take such management action as is required to ensure that this policy is complied with. 

9.1 Information
The Registered Manager shall ensure that all members of staff and other persons have been informed of the arrangements, which have been made in respect of the provision of first aid, including the location of equipment, facilities and personnel. 

The names of first aiders and their contact details shall be displayed prominently on appropriate signage on the first aid container(s) and throughout GDoc Ltd premises. 

10. First Aid Assessment – Guidance for Managers
Regulation 3 of the Health & Safety (First Aid) Regulations 1981 requires that GDoc Ltd provides such equipment and facilities as are adequate and appropriate for enabling first aid to be rendered to its employees if they are injured or become ill at work. 

In order to assess what is adequate and appropriate provision an assessment of need is required. The following notes will give guidance to managers who are required to assess that need. 

The aim of first aid is to reduce the effects of injury or illness suffered at work until the casualty can receive attention from a qualified doctor, nurse or other professional help such as the Ambulance Service. 

In assessing the need for first aid provision the Registered Manager may take into account the fact that doctors may be present and able to give treatment to a casualty. 

In assessing need the following factors need consideration: 

a. Nature of the work and workplace hazards and risks;
b. Size of the department or premises;
c. History of accidents;
d. Nature and distribution of the workforce;
e. Remoteness of premises from emergency medical services;
f. Employees working on shared or multi-occupied premises;
g. Annual leave and other absences of trained or appointed staff. 
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11. Nature of the Work and Workplace Hazards and Risks

The Management of Health and Safety at Work Regulations 1999 requires that GDoc Ltd undertake risk assessments of all its activities. This will assist in assessing first aid needs by identifying the likely nature and possible consequences of the incident. 

Where the risk assessment identifies a comparatively low risk to health and safety it will only be necessary to provide a suitably stocked first aid container and appoint a person to look after the arrangements and take charge in the event of an emergency. 

However, where the work involves more hazardous activities such as those associated with the use of chemicals or machinery then first aid needs will be greater. As an example where chemicals are used it may be necessary to provide eye-washing facilities. 

Size of the department or premises

Generally, the larger the workforce, the more first aid provision is required. However, numbers should not be the sole basis for determining need as in some cases there may be greater risks when fewer people are at work. GDoc Ltd needs to provide sufficient cover for the various circumstances that can occur. 

History of accidents

The Registered Manager will find it useful to examine the records of accidents, which have occurred in the department or premises in the past. This is likely to help in assessing the need for first aiders or appointed persons and the contents of the first aid container. 

Nature and distribution of the workforce

The particular needs of employees potentially at greater risk such as young workers, trainees, pregnant staff and those with disabilities will need to be taken into account and addressed both as a group and as individuals. 

Where shifts or late working is in place then first aid provision must always be available when employees are at work. 
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Remoteness of premises from emergency medical services

Where premises may be remote from emergency medical services the Registered Manager will need to take this into account when providing first aid cover. As an example it may be that additional time will be required for an ambulance to arrive and consequently resuscitation techniques may need to be delivered over a protracted period. 
Annual leave and other absences of trained or appointed staff
It is essential that adequate provision is made at all times, that the Registered Manager makes provision to cover annual leave and other planned absences of trained first aiders and appointed persons. They should also consider what cover is needed for unplanned and exceptional absences such as sick leave and absence through bereavement. 
Numbers of First Aiders and Appointed Persons

As a general guide the Health and Safety (First Aid) Regulations 1981 suggest these numbers as a guide to the number of first aiders required whilst staff are at work.
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Appendix A: 

First Aid Containers - Contents
1. There is no mandatory list of items, which should be included in a first aid container. The Registered Manager will need to decide on the 
contents based on their assessment of need.
2. First aid containers should protect the contents from dust and damp and should only be stocked with items useful for giving first aid. They should NOT contain tablets and medication. 

3. First aid containers must be easily accessible and their location must be clearly signed throughout the premises. 

4. Where there are no special risks arising in the workplace a minimum stock of first aid items would normally be: 

· 1 guidance card giving general first aid advice.
· 20 individually wrapped sterile adhesive dressings (assorted sizes) – blue if used in a food preparation area. 

· 2 sterile eye pads.
· 4 individually wrapped triangular bandages. 

· 6 safety pins. 

· 4 medium sized individually wrapped sterile unmedicated wound dressings – approximately 12cm X 12cm.
· 4 large individually wrapped sterile unmedicated wound dressings – approximately 18cm X 18cm.
· 4 pairs of latex-free disposable gloves. 

5. Additional items which might be considered useful will include: 

· Alcohol-free 'wet-wipes' 

· Small yellow clinical waste bags.
· Disposable personal resuscitator mask.
	Category of
	Numbers
	Suggested number of first-aid
	

	risk
	employed
	personnel
	

	
	at any location
	
	

	
	
	
	

	Lower risk
	Fewer than 50
	At least one appointed person
	

	e.g. shops and
	50-100
	At least one first aider
	

	offices,
	
	
	

	libraries
	More than 100
	One additional first aider for
	

	
	
	
	

	
	
	every 100 employed
	

	Medium risk
	Fewer than 20
	At least one appointed person
	

	e.g. light
	20-100
	At least one first aider for every
	

	engineering
	
	
	

	and assembly
	More than 100
	50 employed (or part thereof)
	

	work, food
	
	
	

	processing,
	
	One additional first aider for
	

	warehousing
	
	every 100 employed
	

	Higher risk
	Fewer than 5
	At least one appointed person
	

	e.g. extensive
	5-50
	At least one first aider
	

	work with
	
	
	

	dangerous
	More than 50
	One additional first aider for every
	

	machinery or
	
	
	

	sharp
	
	50 employed
	

	instruments
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