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Gloucestershire’s GP Cooperative





Welcome to the Improved Access Service
About Us

The Improved Access Service is run on behalf of the local GP practices, to help their patients see a GP at weekends.   Patients can be referred to the Improved Access Service by their own practice, or by the GP out of hours service. 

The Improved Access Service is run by GDoc; we are an NHS organisation owned by the GP practices in Gloucestershire.  

Your appointment today: how we use your information 
The GP who sees you today will provide care and advice in the usual way.  A copy of the GP’s records will be sent to your own practice, unless you don’t want this to happen.  Please tell the GP who sees you if you don’t want your record to be sent to your own practice.   

The copy of your records from today will tell your own practice if you need any tests or further appointments, but please make sure that you ring your own practice too, if the GP you see today advises that you need to see your own doctor or have any tests done. 

To find out more about how we use your data, please see the Patient & Public Engagement section of our website www.gdoc.org.uk  or contact us on 01452 389 300
Chaperones

If the GP needs to examine you and you would like to have a chaperone with you, please tell the GP, who will be happy to arrange this.  

We would love to hear from you
Please let us know if there are any ways that you think we could improve the service, or if you want to give any other feedback, or make a complaint.   You can fill in one of our feedback forms and give it to the Receptionist, or contact us:

Via website:
https://gdoc.org.uk/contact/

Email:

GDoc@nhs.net
Telephone: 
01452 389 300GL1 1PX
, Ltd,
Eastgate House,
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